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To whom it may concern:

From June 2005 to November 2006 Sobeys Inc. executed and successfully completed an SAP
implementation into it’s Ontario Division. As the Functional Lead of the Logistics Lead Line of
Business I was responsible for identifying and addressing business gaps, system testing and
validation, communication within my Line of Business and End User Training of 240 users. To
complete end user training I had the support of 7 Super Users to deliver the training and 1
Learning Specialist to guide the training process.

Kevin Brake worked closely with me and the rest of the Logistics Project team, as Learning
Specialist, he guided the framework for creating end user training documents, and presentation
materials; he instructed myself and my team on the proper techniques for delivering the material
and supported us in the configuration and set-up of our training facilities and training schedules.

In the year or so that I worked with Kevin I found him to be thorough, diligent, well spoken and
incredibly knowledgeable of the tools and techniques used for adult learning. Our Line of
Business moved smoothly through the transition into SAP, Kevin’s assistance in successfully
educating our work force is big part of that success. I would gladly recommend Kevin to a
position with similar scope and requirements.

Regards,

Collin Mitchell, P.Eng, PMP
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